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Highland adventure fuelled
by passion for Land Rovers

Each week, we ask
small firms some
key questions. This
time, we speak to
Andrew Lloyd,
owner of north firm
LaSalle Interior
Trim, which makes
replacement
interior trims for
Land Rovers
How and why did you
start in business?
Having seen the satisfaction that my father got
from running the family
farm in rural Wales, I
vowed that one day I
would run my own business. However, my heart
was not in farming so it
would have to be something different.
Having worked for several people and businesses
in my 20s, I then seized
an opportunity to buy a
window-cleaning business
in my local town in Wales.
It was a well-established
round with a good client
base for sale at a reasonable price, and it would
bring me into contact
with a wide range of fascinating people on a daily
basis; perfect.
How did you get to where
you are today?
After growing the
window-cleaning business
for 12 years, getting married and starting a family,
my wife and I decided
that we wanted a change.
We love mountains, glens
and, to the surprise of
many of our friends,
snowy winters, and so we
sold our window-cleaning
business, bought LaSalle
and moved to Glenmoriston, west of Fort Augustus, two years ago. LaSalle

ALL CHANGE: Andrew Lloyd sold his window-cleaning business in Wales, bought LaSalle and moved to Glenmoriston two years ago
manufactures handmade,
bespoke replacement
head-linings and interior
trims with extra features
for Land Rovers and has
an international client
base. Although I had no
experience in this field, I
wanted the business because I am good with my
hands, thrive on challenge
and am passionate about
Land Rovers. In addition,
it is an internet-based
business so distance from
markets was no problem.
Who helped you?
Our families helped in
Wales, but we set off on
our new Scottish adventure on our own. We have
teamed up once more
with the Federation Of
Small Businesses, which
we had joined in Wales

“I love going for
walks in this
mind-blowing
lovely Highland
countryside”
and which is helping us in
many ways. We have also
been in touch with Business Gateway in Inverness
to see how it can help us.
What has been your
biggest mistake?
It’s the same old story, but
if I had known then what
I know now I would have
gone into business on my
own many years earlier.
What is your greatest
achievement?
Meeting my wife and

having beautiful children.
Oh, and being the master
of my own destiny, of
course. All are priceless.
If you were in power in
government, what would
you change? The list is
long. Most importantly, I
would give more help and
tax breaks to small businesses; not the so-called
“small businesses” with
turnover of £50million,
but the true small businesses with one to 10 employees that form the
backbone of our country.
What do you still hope to
achieve?
To make LaSalle even
more successful, to spend
more time with my family
and to work fewer hours
if possible.

What do you do to relax?
To relax and clear my
mind I play guitar; for my
own amusement nowadays but with several
bands in Wales in the
past. Unfortunately, I do
not seem to have the time
for bands at present, but I
hope to start playing live
again with my own material in a few years. I also
love going for walks in
this mind-blowing lovely
Highland countryside, enjoying the amazing
wildlife.
What are you currently
reading, listening to or
glued to on the TV?
I’ve just finished another
Lee Child book; I love the
Foo Fighters’ new album;
and I am always glued to
Hugh Laurie’s House.

What do you waste your
money on?
Back in the day it was
fish-keeping, but now
practically all my spare
money goes back into the
business.
How would your friends
describe you?
Friendly, helpful and
always has a smile.
What would your enemies
say about you? If I ever
meet one, I will ask. Who
needs enemies when there
are so many friends?
What do you drive and
dream of driving?
I already drive one of my
dream cars: a Land Rover
Defender. One day I
would love to have an
Aston Martin.

More businesses are struggling to pay their tax bills
after new figures show a
growing number are using
credit cards to settle them.
During 2005 and 2006
businesses made 6,083

credit-card payments to
HM Revenue and Customs
for PAYE, corporation and
personal tax bills, whereas
in the financial year to
March 31, 2010, there were
365,221 transactions, data
shows.
The credit-card pay-

ments in 2005-06 totalled
more than £2million and
in 2009-10 it increased to
just under £486million, according to Ashworth Law,
which conducted a Freedom of Information request to collate the data.
The firm said the figures

showed the “true extent” of
the financial crisis facing
struggling businesses.
Ashworth Law joint chief
executive Mathew Cobley
said: “Debts pose a serious
threat to the future success
of many businesses, with
cash flow increasingly be-

coming the biggest problem. If the Inland Revenue
didn’t accept credit-card
payments then I am confident we would see a lot
more businesses going to
the wall. This and the Time
to Pay scheme are real lifelines. However, this could

perhaps be avoided if companies improved their cash
flow and chased debtors
more aggressively.”
“Credit cards may be a
short-term fix, but the message is that businesses need
to have a proper credit control mechanism in place.”
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Firms’ charity gifts can
bring benefits and reliefs

More firms
showing
signs of
distress

Tax: Corporate donations could enhance public image of business

BY KEITH FINDLAY

BY IAN FORSYTH

A greater proportion of
Scottish and Northern
Irish firms are showing
distress signs, compared
with the rest of the UK,
according to insolvency
trade body R3.
Its latest quarterly
business distress index
revealed that 43% of
Scottish and Northern
Irish companies had suffered decreased profits,
36% had seen a fall in
market share and 31%
were finding it hard to
pay their bills on time.
The percentages for
the UK as a whole were
34%, 24% and 14% respectively.
R3 said more than one
in four (27%) Scottish

What are the tax implications and benefits to businesses donating to charity?
Aberdeen couple Lynne
and Robin Parkinson, a director of IT firm Escape
Business Technologies, ask:
“We are taking part in a
£100,000 fundraising campaign for Aberdeen Royal
Infirmary, which is in need
of brain-surgery equipment for high-dependency
neurosurgery ward 40.
“Many businesses have
been incredibly generous
in donations, but we often
get asked what the tax implications are for companies which donate.”
Amanda Wilson, a financial planner with Carbon
Financial Partners, said:
“Gifting to charities can
provide a business with a
more favourable image, in
the eyes of both the general
public and the business’s
employees.
“In addition, there may
also be tax benefits of gifting to charity and the reliefs available will depend
on whether or not the business is incorporated.
“Companies can claim
corporation tax relief on
charitable gifts, provided
the donation is qualifying.
For donations to qualify,
any benefits provided by
the charity to the company,
or a ‘connected person’,

“Some
businesses will
inevitably fail”
and Northern Irish businesses were using their
maximum overdrafts
regularly, 26% had cashflow problems and 23%
said suppliers were insisting on payment in
advance.
The survey found that
the greatest problems
were faced by small and
medium enterprises
(SMEs), 29% of which
had seen a reduction in
sales volume.
More than one-third
(34%) of SMEs reported
decreased profits, compared with just 19% of
large businesses.
R3 council member
John Hall said: “Many
SMEs are not financially
robust enough to withstand the current economic pressures. Either
more support is needed
in 2012 to enable a real
recovery or some businesses will inevitably fail
rather than continue to
limp along, damaging
the economy further.”

ON THEIR BIKES: Lynne and Robin Parkinson have been doing all sorts of activities to raise money for brain-surgery equipment
must be below certain limits. A connected person
could be a member of the
donor’s family or another
company under the control
of the donor or his or her
family.
“Donations should be
made to the charity gross
and corporation tax relief
given by deducting the
payment from taxable

profits prior to calculation
of tax.
“The payment is treated
as a ‘non-trade charge’ and
it should be supported with
any paperwork relating to
the gift.
“Charitable donations
cannot, however, be used to
create or increase a company’s trading losses.
“Relief should be

claimed in the accounting
period in which the company makes the donation,
although a special rule applies to companies which
are wholly owned by one or
more charities.
“This rule enables such
companies to ‘carry back’
a charitable donation to
a previous accounting
period, provided the dona-

which can provide up to a
maximum of 75% of your
salary and, therefore, can
act as a top-up to an illhealth pension. Personal
cover can be dovetailed in
with any short-term
company sick pay and
your intended retirement
date. Unlike work-based
insurance, the income it
pays out is tax-free.
■ I’ve built up some
money in cash Isas, but

due to low interest
rates I’m thinking of
investing any future
savings in a stocksand-shares Isa. How
much can I contribute?
– R.G., Aberdeen.
Mr Saunders said: For the
current tax year, the
maximum is £10,680. Of
this, you can pay £5,340
into a cash Isa, so if you’ve
already used your cash
Isa allowance for the

tion is made within nine
months of the end of that
period.
“Charitable gifts made by
sole traders or business
partnerships are treated as
personal donations after
deduction of income tax.
“If the gift is made via the
Gift Aid scheme, a declaration must be completed
and the charity itself can

then reclaim basic-rate tax
on the gift. The donor can
also claim any higher-rate
relief via self assessment.
“In the case of partnerships, the Gift Aid declaration must be made in the
name of the partnership
and the partners should declare their own share of the
donation on their individual tax returns.”

PROPERTY

Sale and
rent deals
blocked
A last resort for households
faced with repossession has
been blocked after the
transactions were found to
be unaffordable or unsuitable.
The “sale and rent back”
(SRB) market, which has
seen people selling their
properties to companies,
sometimes for around 60%
to 70% of their market
value, before renting them
back, has been temporarily
shut down.
The Financial Services
Authority (FSA) said the
market had been halted after it carried out a review of
all regulated SRB firms to
protect “vulnerable” customers. The FSA said: “The
review identified widespread poor practice among
SRB firms. The main conclusion is that most SRB
sales were either unaffordable or inappropriate.
“This means consumers
have entered into agreements that have either already led to a detrimental
outcome, or are highly
likely to in the future. We
are taking immediate action to address this.”
The move follows campaigning from Which?,
which found in its research
last year that advice being
given to SRB consumers
was “woefully inadequate”.
It has been estimated about
50,000 SRB transactions
had taken place by October
2008. Of the 22 firms the
FSA reviewed, many have
stopped doing SRB business altogether and others
do not plan to do so in the
foreseeable future.

Questions & answers
■ Recently, one of my
friends had to retire very
early due to ill-health.
Fortunately, she receives
an ill-health pension, but
it is only a third of what
she was earning. This
has forced me to think
about my own situation.
What do I need to
consider to protect
myself? W.L., Banchory.
Bill Saunders, head of
financial planning at

Acumen Financial
Planning, said: Like your
friend, your company may
provide an ill-health
pension or a group
income-protection
(permanent-health)
insurance scheme.
However, the income
from a scheme at work is
paid and taxed in the
same way as your salary.
You can take out your
own individual protection

current year you can only
pay £5,340 into a stocksand-shares one. You can
also transfer cash Isa
holdings into an equity
Isa, but not vice-versa. By
saving in a stocks and
shares Isa you will be
increasing your
investment risk, and your
capital will not be
guaranteed. There is a
huge choice of funds so
seek independent advice.

■ I’ve been given the
chance to join a group
personal pension through
my work, but my
employer will only
contribute to the pension
if I do. If I contribute at
least 3% of my salary,
they will pay the same. I
already pay into a pension
of my own. Should I join?
– H.Y., Westhill.
Mr Saunders said: If your
employer is offering to

match your contributions
then you should take
advantage. There is no
restriction on you having
more than one pension
and, if you leave your job,
you can keep the pension
going if you want. If you
are worried that you won’t
be able to afford to pay
into both pensions, you
could stop or reduce the
contributions to the one
you already have.

